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rundown
Saturday, 4 November 2017  |  9:30am – 12:30pm

Time                               
09:30 – 10:00  Onsite registration & refreshment/networking

10:00 – 10:15  Topic overview & welcome address

10:15 – 10:45  Keynote speaker: Stephen Leung, Country Manager, P�zer

10:45 – 10:55  Q&A

10:55 – 11:25  Panel Discussion by

   • Prof. George Woo, Director, PolyVision

   • Rebecca Luk, Medical Director, P�zer

   • Geraldine Wai, Head of HR, P�zer

   • TBC

   • TBC

11:30 – 12:15  Roundtable discussions 

12:15 –12:30  Summaries from each group

12:30 - 12:45  Closing remarks and end event

Event
Time                                Event
rundown

Sponsored by

Co-organised by

09:30 – 10:00 Onsite registration & networking

10:00 – 10:15 Topic overview & welcome address

10:15 – 10:45 Keynote speaker: Stephen Leung, Country Manager, Pfizer

10:45 – 10:55 Q&A

10:55 – 11:25 Panel Discussion by

  ● Yuman Chan, Country Manager, Cigna Hong Kong

   ● Rebecca Luk, Medical Director, Pfizer

  ● Geraldine Wai, Head of HR, Pfizer

  ● Prof. George Woo, Director, PolyVision

	 	 ● Elaine Chan, Chief Health Officer, Zurich Insurance (Hong Kong)

11:30 – 12:05 Group discussions

12:05 – 12:20 Summaries from each group

12:20 – 12:30 Closing remarks

  

About Cigna Corporation
Cigna Corporation (NYSE:CI) is a global health service 
company dedicated to helping people improve their 
health, well-being and sense of security. All products and 
services are provided exclusively by or through operating 
subsidiaries of Cigna Corporation, including Connecticut 
General Life Insurance Company, Cigna Health and Life 
Insurance Company, Life Insurance Company of North 
America and Cigna Life Insurance Company of New York. 
Such products and services include an integrated suite 
of health services, such as medical, dental, behavioural 
health, pharmacy, vision, supplemental benefits, and other 
related products including group life, accident and disability 
insurance. Cigna maintains sales capability in over 30 
countries and jurisdictions, and has more than 95 million 
customer relationships throughout the world. 

About Cigna Hong Kong 
Since its presence in Hong Kong in 1933, Cigna has been 
offering insurance solutions at the right place and the right 
time, providing advice to customers throughout the different 
stages of their life journeys. Cigna delivers comprehensive 
health and wellness solutions to employers, employees 
and individual customers. Leveraging an extensive 
global healthcare network, Cigna provides group medical 
benefits that are suitable for international companies with 
a worldwide workforce, but also tailors cost-effective plans 
for local small and medium-sized enterprises that fit specific 
needs of the company and its employees. For individual 
customers, Cigna offers a full suite of health insurance 
products that caters for consumers’ diverse needs. 

For more details, please visit www.cigna.com.hk.



STEPHEN LEUNG    Country Manager, Pfizer
Stephen is the Country Manager of Pfizer Hong Kong, who is a registered pharmacist by profession. He has over 30 years’ executive experience in four different 
continents. Stephen is currently the Council Member of the HK Management Association and the College of Health Service Executives, the Chairman of CUHK 
School of Pharmacy Advisory Board, Consultative Committee of School of Nursing, Advisory Council Member on Food and Environmental Hygiene, etc. 
In addition, Stephen is a Registered Corporate Coach and passionate in inspiring people to unleash their potential to the fullest. Stephen is honoured with the 
Asia Coaching Leadership Excellence Award 2015 and the Leader of the Year Award 2016 in recognizing his visionary leadership and unremitting contribution 
to the industry.

PROF. GEORGE WOO   Director, PolyVision
Professor George Woo is a world-renowned scholar of Optometry and Vision Science and the founder of a degree programme in optometry at The Hong Kong 
Polytechnic University (PolyU) – the only local university with a School of Optometry and one of the best optometry programmes in the world. He is also the 
founding CEO and director of PolyVision – the first professional eye care centre in Hong Kong, which originally a subsidiary of PolyU, now operates five centres 
and has served more than 200,000 patients since its establishment in 2005.
He received his OD (Doctor of Optometry) from the University of Waterloo, and his MSc and PhD degrees from Indiana University. He is a fellow and a diplomate 
in the Low Vision section of the American Academy of Optometry. He is also an honorary professor at Sun Yat-sen University, Tianjin Medical University and 
Wenzhou Medical University, as he uses his expertise to assist the development of Optometry in mainland China.
Prof. Woo has served on numerous local and international optometry, health and research committees. He was past president of the World Council of Optometry, 
the Asia Pacific Council of Optometry and the Hong Kong Society of Professional Optometrists. He is president of the Hong Kong Contact Lens Research 
Association. He was also a board member of the Hospital Authority and a member of the Research Grants Council.

REBECCA LUK   Medical Director, Pfizer
Rebecca is the Medical Director of Pfizer Hong Kong. She has nearly 20 years of experience in the pharmaceutical industry. She started as a Sales Representative 
at GlaxoSmithKline and transferred to the Medical department in 2000. In 2006, Rebecca’s career took another leap forward when she took the regional role as the 
Area Clinical Advisor for GSK China/HK. In 2010, Rebecca joined Pfizer HK as Medical Compliance Manager and was promoted to her current position in 2014.  
Rebecca’s expertise in clinical research is well-recognised by society. Over the years, she has been a speaker at a WHO organised workshop, Hospital Authority, 
Chinese University of Hong Kong and Hong Kong University. Rebecca is also a registered pharmacist in Australia and Hong Kong.

GERALDINE WAI   Head of HR, Pfizer
Geraldine possesses over six years of in-house HR, recruitment and executive search experience with a focus on Retail & Consumer, Life Sciences and 
Energy & Utilities practices in Hong Kong, Greater China and Asia Pacific. She also spent two years in academia focusing on research and analysis.
Geraldine joined Pfizer in 2014 as Talent Acquisition Manager where she was responsible for developing and executing the necessary recruitment strategies in 
meeting the talents needs across business units. She was promoted to HR Lead in 2016 and is currently responsible for driving the people agenda across the 
Hong Kong/Macau/APAC Regional office.
Previously, Geraldine was the Talent Acquisition Sourcing Specialist at Coach. She provided sourcing support to senior hires as well as to cover end-to-end 
recruitment for middle to junior positions across the region, ensuring the company to hire the best possible talents.

ELAINE CHAN   Chief Health Officer, Zurich Insurance (Hong Kong)
Elaine Chan is the Chief Health Officer of Zurich’s General Insurance business in Hong Kong. She is responsible for managing the strategic development and 
performance of Zurich’s accident and health insurance business. 
Ms. Chan has extensive experience in building distribution channels, partnership alliances, product development, as well as best practices in healthcare and 
medical insurance business for over 25 years. In 2017, she was awarded by Hong Kong Federation of Insurers as Outstanding Professional of the Year—
Corporate. 
Currently, Ms. Chan a member of a Consultative Group on the Voluntary Health Insurance Scheme under Food and Health Bureau and deputy Chairperson of the 
Healthcare Reform Taskforce under the Hong Kong Federation of Insurers. She is also an appointed mentor of Mentorship program for School of Public Health 
and Primary Care of the Chinese University of Hong Kong. 

YUMAN CHAN   Country Manager, Cigna Hong Kong
Yuman Chan is fully accountable for Cigna’s Hong Kong business, and responsible for growing the company by following Cigna’s mission to improve the 
health, wellbeing and sense of security of the people we serve.  Our goal is to address the unmet health and protection needs of our customers and clients. 
Under Yuman’s leadership, Cigna Hong Kong will endeavor to bring innovative health solutions and positive customer experiences, while serving the needs of 
individuals, expatriates and group clients. 
Yuman is a seasoned senior leader with over two decades of experience in business management in life and health protection sector across multiple markets. He 
joined Cigna in 2015 as the Head of Strategy and Business Development for Cigna International Markets, covering all regions outside of the US and has been 
instrumental in the continued growth of the business in Cigna’s International Markets. 
Prior to Cigna, Yuman has held senior roles at AIG from 1994 to 2015. During the 2008 financial crisis, Yuman led the divestiture and separation activities in Hong 
Kong to complete the IPO for AIA and the sale of NanShan, which yielded gross proceeds of $42.3 Billion for AIG.

Healthcare 2020: speaker bios


